Points of Single Contact

Get the information you need and complete your formalities online

Do you want to explore new business opportunities or to expand your business in another EU country? Are you planning to set-up a new business at home? Then the "Points of Single Contact"(PSCs) are for you.

PSCs are online e-government portals that allow you to »

Find out about the rules, regulations and formalities that apply to service activities

Complete the administrative procedures online (by submitting the necessary application forms and supporting documents etc. electronically)

You no longer have to go to the individual offices of different authorities in different countries, one by one. In each EU country, applications can now be dealt with online through one single access point, the PSC.

The PSCs are there to help you deal with a wide range of practical issues »

Which licences, notifications or permits do I need to start a business in any EU country?

What do I need to do when I want to offer my services abroad on a temporary basis?

How do I apply for a licence? Which organisation is responsible for dealing with my application?

How can I get my professional qualifications recognised?

Do I have to pay a fee? If so, how much will it be? How long will it take to get my licence?

What do I need to do to set up, for instance, a restaurant or a shop? Or to work as a tour operator in another country without actually setting up a permanent office in that country?

Where can I go for further advice and information?

All national PSCs are part of the European EUGO network.
Just select the country you are interested in. You will be directed to the Point of Single Contact of that country.

The Points of Single Contact (PSCs) are e-government portals for entrepreneurs active in the service sector. It is a legal requirement to have a PSC in each EU country since December 2009 as set out in the EU Services Directive. EU countries are not legally obliged to make available tax and social security procedures through the PSCs. However, a large number of EU countries already provide for this possibility, and all others are encouraged to do so too.

	

	
	Points of single contact in Austria

www.eap.gv.at is the central PSC portal. It helps you start a business or provide services in Austria. Through this portal you can access the PSC of the 9 Austrian regions ("Bundesländer"). The portal is available in German.

 www.eap.gv.at 



	

	
	Points of single contact in Belgium

www.business.belgium.be is the central PSC portal. It helps you start a business or provide services in Belgium. The portal is available in English, French, German and Dutch.

 www.business.belgium.be 


 HYPERLINK "http://business.belgium.be/en/" \o "English" 
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 HYPERLINK "http://business.belgium.be/fr/" \o "Français" 
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 HYPERLINK "http://business.belgium.be/nl/" \o "Nederlands" 
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	Points of single contact in Bulgaria

www.egov.bg is the central PSC portal. It helps you start a business or provide services in Bulgaria. The portal is available in Bulgarian.

 www.egov.bg 



	

	
	Points of single contact in Cyprus

www.businessincyprus.gov.cy is the central PSC portal. It helps you start a business or provide services in Cyprus. The portal is available in Greek and English.

 www.businessincyprus.gov.cy 

(coming soon) 



	

	
	Points of single contact in the Czech Republic

www.businessinfo.cz is the central PSC portal. It helps you start a business or provide services in the Czech Republic. The portal is available in Czech and English.

 www.businessinfo.cz 


 HYPERLINK "http://www.businessinfo.cz/en/" 
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	Points of single contact in Denmark

www.businessindenmark.dk is the central PSC portal. It helps you start a business or provide services in Denmark. The portal is available in English.

 www.businessindenmark.dk 



	

	
	Point of single contact in Estonia

www.eesti.ee is the central PSC portal. It helps you start a business or provide services in Estonia. The portal is available in English, Estonian and Russian.

 www.eesti.ee 


 HYPERLINK "http://www.eesti.ee/eng/" 
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 HYPERLINK "http://www.eesti.ee/rus/" 
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	Points of single contact in Finland

www.enterprisefinland.fi is the central PSC portal. It helps you start a business or provide services in Finland. The portal is available in English, Finnish and Swedish.

 www.enterprisefinland.fi 


 HYPERLINK "http://www.enterprisefinland.fi/" 
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 HYPERLINK "http://www.enterprisefinland.fi/" 
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	Points of single contact in France

www.guichet-entreprises.fr is the central PSC portal. It helps you start a business or provide services in France. The portal is available in French.

 www.guichet-entreprises.fr 



	

	
	Points of single contact in Germany

www.dienstleisten-leicht-gemacht.de is the central PSC portal. It helps you start a business or provide services in Germany. Through this portal you can access the PSC of the 16 German regions ("Bundesländer"). The portal is available in German and English.

 www.dienstleisten-leicht-gemacht.de 


 HYPERLINK "http://www.point-of-single-contact.de/" 
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	Points of single contact in Greece

www.ermis.gov.gr is the central PSC portal. It helps you start a business or provide services in Greece. The portal is available in Greek and partially in English.

 www.ermis.gov.gr 

 



	

	
	Points of single contact in Hungary

www.magyarorszag.hu is the central PSC portal. It helps you start a business or provide services in Hungary. The portal is available in Hungarian.

 www.magyarorszag.hu 



	

	
	Points of single contact in Iceland

psc.island.is is the central PSC portal. It helps you start a business or provide services in Iceland. The portal is available in Icelandic and English.

 psc.island.is 


 HYPERLINK "http://psc.island.is/is/" 
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	Points of single contact in Ireland

www.pointofsinglecontact.ie is the central PSC portal. It helps you start a business or provide services in Ireland. The portal is available in English.

 www.pointofsinglecontact.ie 



	

	
	Points of single contact in Italy

www.impresainungiorno.gov.it is the central PSC portal. It helps you start a business or provide services in Italy. The portal is available in Italian and partially in English.

 www.impresainungiorno.gov.it 


 HYPERLINK "http://www.impresainungiorno.gov.it/" \o "Italiano" 
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	Points of single contact in Latvia

www.latvija.lv is the central PSC portal. It helps you start a business or provide services in Latvia. The portal is available in Latvian and partially in English and Russian.

 www.latvija.lv 

(coming soon) 



	

	
	Points of single contact in Liechtenstein

www.eu-go.li is the central PSC portal. It helps you start a business or provide services in Liechtenstein. The portal is available in German.

 www.eu-go.li 



	

	
	Points of single contact in Lithuania

www.verslovartai.lt is the central PSC portal. It helps you start a business or provide services in Lithuania. The portal is available in Lithuanian and English.

 www.verslovartai.lt 


 HYPERLINK "http://www.verslovartai.lt/" \o "Lietuvių kalba" 
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	Points of single contact in Luxembourg

www.guichet.public.lu is the central PSC portal. It helps you start a business or provide services in Luxembourg. The portal is available in French and English.

 www.guichet.public.lu 

 



	

	
	Points of single contact in Malta

www.gov.mt is the central PSC portal. It helps you start a business or provide services in Malta. The portal is available in English.

 www.businessfirst.com.mt 



	

	
	Points of single contact in the Netherlands

www.antwoordvoorbedrijven.nl is the central PSC portal. It helps you start a business or provide services in the Netherlands. The portal is available in Dutch and English.

 www.antwoordvoorbedrijven.nl 


 HYPERLINK "http://www.antwoordvoorbedrijven.nl/" 
[image: image38.png]





	

	
	Points of single contact in Norway

www.altinn.no is the central PSC portal. It helps you start a business or provide services in Norway. The portal is available in Norwegian and partially in English.

 www.altinn.no 


 HYPERLINK "http://www.altinn.no/no/" 
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	Points of single contact in Poland

www.eu-go.gov.pl is the central PSC portal. It helps you start a business or provide services in Poland. The portal is available in Polish and partly in English.

 www.eu-go.gov.pl [image: image41.png]


(coming soon) 



	

	
	Points of single contact in Portugal

www.portaldaempresa.pt is the central PSC portal. It helps you start a business or provide services in Portugal. The portal is available in Portuguese and English.

 www.portaldaempresa.pt 


 HYPERLINK "http://www.portaldaempresa.pt/cve/pt" 
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	Points of single contact in Romania

www.edirect.gov.ro is the central PSC portal. It helps you start a business or provide services in Romania.

 www.edirect.gov.ro

	

	
	Points of single contact in Slovakia

www.eu-go.sk is the central PSC portal. It helps you start a business or provide services in the Slovak Republic. The portal is available in Slovak and English.

 www.eu-go.sk 


 HYPERLINK "http://www.minv.sk/?informacny-portal-jednotneho-kontaktneho-miesta" 
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	Points of single contact in Slovenia

evem.gov.si/evem is the central PSC portal. It helps you start a business or provide services in Slovenia. The portal is available in Slovene and English.

 evem.gov.si/evem [image: image47.png]


(coming soon) 



	

	
	Points of single contact in Spain

www.eugo.es is the central PSC portal. It helps you start a business or provide services in Spain. The portal is available in Spanish and English.

 www.eugo.es 


 HYPERLINK "http://www.eugo.es/" \o "Español" 
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	Points of single contact in Sweden

www.verksamt.se/eugo is the central PSC portal. It helps you start a business or provide services in Sweden. The portal is available in Swedish and English.

 www.verksamt.se/eugo 


 HYPERLINK "http://www.verksamt.se/eugo_sv" 
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	Points of single contact in the United Kingdom

ukwelcomes.businesslink.gov.uk is the central PSC portal. It helps you start a business or provide services in the UK. The portal is available in English.

 www.ukwelcomes.businesslink.gov.uk 


 

